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IIpuMepHasi HHCTPYKIHSA 10 00CTy;KABAHUIO
MHBAJIUAOB H APYTHX MAJIOMOOHILHBIX I'PAKIAH
npu nocemesuda MBJAOY Ne 220

IIpuMepHasa HHCTPYKIHA M0 00C/TY)KHBAaHUI0 HHBA/IM/AOB U APYTrUX
Ma/IOMOOM/IBHBIX TPaXkaH npu nocemeHurd MBIOY Ne 220

[na obecrieueHus1 OCTyNa WHBAIMIOB U JPYTUX MaJOMOOWIBHBIX TPaK[aH



(manee — rpaxAaHWH) HapaBHe C JApyruM HaceneHueM K MBIOY merckuii cag Ne 220
( pamee 1O TEKCTYy YupexkieHue) He0OXOJWMO OKa3aHWe CHUTYallMOHHOM TIOMOIIA B
3aBUCUMOCTM OT BHUJA W CTelleHU BbIPDAKEHHOCTH OrpaHUYeHUs, UMEIOILerocs y JaHHOU
KaTeropuu rpak/aH.

CutyaloHHasi TOMOILb — 3TO TOMOI[b, OKa3biBaeMasi TpaXK/laHWHY B 1[eJiX MPeo/oJieHUs]
OapbepoB, TIPEMSTCTBYIOIIMX TIOJYYEHHUIO YCIYyT, OKa3blBaeMbIX Hace/leHUI0, HapaBHe C
JPYTUMU JTULIAMU.

Bce rpaxxaaHe, AJisi opraHu3alui paboT IO OKa3aHWIO CUTYALlMOHHOM TOMOIIM Ha 00BeKTax
Col[Ma/IbHOW WH(PaCTPYKTYphl, OOBEJUHSIOTCS B TISITh TPYIIT C YYETOM CrHelUbUIeCcKUx
notpeGHOCTeN B MOMOILM TPeo/jo/ieHrst 6apbepoB, MPEeMsSTCTBYIOLIUX MOTyYeHHUI0 UM yCITyT:
rpaXkiaHe, UCTIOb3YIOLIUe 7Sl Tepe/IBU)KeHUsT Kpeci0-KOJISCKY;

rpaXkiaHe C HapyllleHWeM OIOPHO-/IBUraTe/IbHOTO anrapara;

rpaXkaHe C HapyllleHWeM 3peHus;

rpaXk/iaHe C HapylLlIeHUEeM C/1yXa;

rpaXkaHe C HapyllleHWeM UHTeJIIeKTa.

B ocHoBe paboTbl Yupex/eHUs T0 OKa3aHUI0 CUTYal[MOHHOW TIOMOILLY TpakAaHaM Jie)KaT
CJIeIyIoIIe OCHOBHBIE MMOTPeOHOCTH Pa3/IMUHBIX TPYII IPaXK/aH B CUTYal[MOHHOW TTIOMOII[H:

0 rpakjaHuH, WCIHOJB3YIOLIMM [/1s1 Tepe/IBUKeHUsl KPecjlo-KOJISICKY, Hy>K/1aeTcsl B TIOMOLLU
TIOCTOPOHHUX JIHIL] (TI€PCOHAsIa) TIPY MepeIBIKeHNH BHE ZIoMa, B CAMOOOC/TY)KUBAaHUU U IPYTHX
JleliCTBUSIX BHE [IOMa;

0 rpaxaaHMH C TOpa)keHWeM OIOpPHO-/IBUraTe/IbHOTO arrapaTa HY)K[aeTcs B TIOMOIIU
TOCTOPOHHUX JIUL] (TIepCoHasia) B caMo00CTy)>KUBaHUM U APYTUX AeHCTBUSIX BHE /OMa;

0 rpaxJaHWH C HapylleHWeM 3peHus W C1a0OBUASIIMN OTrpaHWYeH B OpUEHTALIMH U
HY)XJaeTcd B TIOMOIIM (COMPOBOXKAEHWH) ITOCTOPOHHMX JML (TlepcoHana) BHe Joma Jijis
TIepeIBYDKEHHST W TIO/TyueHUss UHPOPMalUK Tpu 00CTy>KUBaHUHY;

[ rpaxaaHWH C HapylleHueM cjiyxa Tpu (opManbHBbIX B3aUMOOTHOILEHUSIX HY>KJAeTCsl MpU
00C/Ty>KUBaHUM B yCJTyraxX Cyp/IOTIepeBOUMKa;

0 rpaxkpaHuH C HapylleHHeM HHTe/UIeKTa OrpaHuueH B OOILeHMM U KOHTpOJie 3a CBOUM
MoBe/leHreM, HY>KaeTCsl B TIOMOILU (COTIPOBO’K€HUU) TIOCTOPOHHUX /UL (TIlepCcoHasa).

1. TIpu 0OIlLeHUH C JFOABMH, WCIBITHIBAIOIUMH TPY/JHOCTH TIPU TiepeIBIKeHUMHEe00X0AUuMO
MOMHUTB:

- VMHBa/W/Hasl KOJIsiCKa — HENPUKOCHOBEHHOE TpPOCTPAHCTBO uesoBeKa.

He ob6/iokaunBaiiTech Ha Hee, He TOJIKalTe, He K/IaJiuTe Ha Hee HOTH 0e3 pa3pelieHusl.

HauaTh KaTuTh KOJIsICKy 0e3 coryiacusi rpakKlaHiHa — TO Ke caMoe, YTO CXBaTUTh M MOHEeCTH
yesioBeKa 0e3 ero pasperieHusl.

- He MoJXBaTbIBalTe KOJISICKY 3a Kojieca WM Jpyrve BbICTYIAKoL1e YacTH, Ha

Bamn B3rvisif, mipefiHa3HaueHHbIe [/ €€ TofbeMa. JTO MOXKeT ObITh He 0e30macHO U MOXKeT
MPUBECTU K CK/IaJblIBAHMIO KOJIICKM WIA ee TI0JIOMKe, a /sl TpaXJaHWHa upeBaTo
nafieHueM.

- OyapTe CHUCXOAWUTENbHbI K W3JIMILHEH 3SMOLMOHA/JLHOCTH U M0003HATebHOCTH uesioBeKa
B Kosisicke. ['paxk/iaHe, WCIOJ/b3YIOLMe [I/is1 TIepeIBI)KEHHsI KPec/io-KOJISICKy, He uacTo
BbIOMpAIOTCST W3 [lOMa, TI03TOMY MOTYT 3a/iepKaThbCsl B MeJULIMHCKOW OpraHu3aluu JoJbliie,
yeM OOBbIUHBIE TIOCETUTEJTH.

- BCer/la CrpallvBaiiTe, HY)KHa JId TOMOILb, MpeX/Je 4YeM OKas3aThb ee.

[IpennaraiiTe MOMOILIb, €C/IU HY>KHO OTKPBITh TSDKEYIO [IBePb WX MPOUTH 10 KOBPY C JJIMHHBIM
BOPCOM.

- ecnu Baie mipejioykeHHe O TIOMOLY TIPUHSTO, CIOPOCUTE, UTO HYXXHO /iefiaTh, U UETKO
c/ieyiiTe UHCTPYKLUSIM.

- eciu Bam paspelivnu nepeiBUraTh KOJISICKY, CHauasaa KaTUTe ee MeJIeHHO.

Kosnsicka 6bicTpO HabupaeT CKOPOCTb, M HEOXKWJAHHBIM TOMYOK MOJKET TPUBECTH K IoTepe
paBHOBECHSI.

- BCerja JIUYHO yOeXkaaWTechb B JOCTYITHOCTH MECT, T/le 3arylaHUPOBaHbI
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MepoTpUsTHsL. 3apaHee TIOMHTepeCcyiHTeCh, Kakie MOTYT BO3HHUKHYTh Npo0ieMbl Wy Gapbepsl U
KaK UX MO>KHO YCTPaHUTb.

- He HaJ0 XJ/IOTaTh Ye/l0BeKa, HAXOJMIIErocs B WHBAJMAHOW KOJISICKe, TI0 CIIMHE WM TI0
ievy.

- e/ BO3MOJKHO, PacrioyIOKUTeCh TaK, YTo0bI Balllv JIMIa ObLIM Ha OZHOM ypoBHe. I36eraiite
TIOJIO>KEHMs, TIPU KOTOpPOM Batemy cobeceZJHUKY HY)XHO 3alipOKHU/bIBAaTh FOJIOBY.

- eCJI CYLeCTBYIOT apXWUTeKTypHble Oapbepbl, MpeAyrpesuTe O HUX, UTOObI UesioBeK HMesl
BO3MO>KHOCTb MPUHSATD PEIIEHUS 3apaHee.

- KaK TIpaBW/IO, y JIIOZed, WMEIL[UX TPYAHOCTH TIPU TIepeJBIKEHHH, HeT MpobseM co
3peHHeM, CJTYXOM U TIOHUMaHUEeM.

- HeoOXOJMMOCTbH TI0/Ib30BAThCS WHBAIMIHOM KOJISICKOW — 3TO He Tpareiusi, a Criocob
CBOOO/IHOTO (eC/TM HET apXUTEKTYPHBIX 0apbepoB) TiepeBIKeHUs. ECTb JTF0/IH, MOJb3YHOLecs
WHBA/IMJHOM KOJISICKOW, KOTOPbIe He yTPAaTH/IN CIIOCOOHOCTH XOJUTh M MOTYT T€Pe/IBUraThCsl C
TIOMOIIIbI0 KOCThITIeH, TPOCTH U T.M. KOJISICKM OHM MCIMOJB3YIOT il TOTO, YTOOBI 3KOHOMWTh
CUJIBI U ObICTPee MepeaBUraThCs.

2. Tlpy oOmeHNM C TPaKIAHUHOM C HapyIIeHHWeM 3pDeHUs WIA JII0JbMU, UMEOIMMU
TUI0X0e 3peHne, He0OXOJUMO TTOMHUTB!

- HapylleHHe 3peHUs] UMeeT MHOro cTerieHel. [loMHOCTBIO He3psauuXx mrofel Bcero okoso 10%,
OCTaJIbHbIe UMEIOT OCTaTOYHOEe 3peHHe, MOTYT Pa3/iiuaTh CBET U TeHb, MHOT/IA [IBeT ¥ OUepPTaHUs
npeAMeTa. Y ofHMX cyaboe mepudepuueckoe 3peHue, y ApPyrux — ciaboe mpsimoe Ipu
xopoteM repudeprueckom. Bcee 3To HaZio BBISICHUTB U YYUTBIBATh MPY OOII[eHHH.

- TIpM Ha/JIMUMU y TPaKJaHWHA C HapylleHWeM 3peHusi CO0aKW-TIOBOJBIPS He CJiefyeT
oOpamjaTbcsi C He TakK, KaK C OOBIYHBIMU /IOMAalllHUMH{ >XMBOTHBIMH. Takke He ciiefyeT
OT/laBaTh €l KOMaH/bI, TPOraTh €€ U UrpaTh.

- TipeAsaras CBOIO TIOMOIIb, TIPH [JBIDKEHWM He0o0XOJUMO HampaB/sATh TPaKJaHWHA C
HapyIlIeHUeM 3DeHMs, He CTOMT CTUCKMBATh €r0 PYKY, CJefyeT WATU TakK, Kak 00buHO. ITpum
JBIDKEHWU COTIPOBOJK/AIOIIMI crubaeT pyKy B JIOKTe, a TPaKAAHMH C HapylIeHHeM 3peHHst
Oeper ero moj pyKy. B maHHOW TO3WIMU TPaXKJAHWH C HapyIIEHWEeM 3DEHUs OKa3bIBaeTCs
HEMHOT'O TI033/Id COTIDOBOJKZAIOIIEr0 M XOPOIIO UYYBCTBYeT, KOI/la OH TIIOBOPAuYMBaerT,
OCTAHAB/IMBAETCSs, 3aMeJIsIeT XO7 Tiepe] MPersTCTBUEM U T.T1.

- TIp4 TIPOXOJie B Y3KOM [JBEPHOM TIpOeMe COTPOBOXKAAIOIIMI /I0/DKEH BBITIPSIMUTL DYKY U
OTBECTH €€ Ha3aZl, OTKPBITh /[BEPb W TPOWTH B Hee I€PBbIM, PAXX/JAHUH C HapyILIeHUeM
3peHust UZeT BC/ies] 3a HAM U 3aKPbIBaeT JIBepb.

- TIpU CIyCKe WIU TIOJbeMe T0 CTyIleHbKaM HeoOXOAMMO MpeayrnpeXxaTb O HarpaB/eHU!
JIECTHUL[Bl BBEePX W/IM BHHU3, BECTH TPaKJaHWHA C HapylIleHHeM 3peHus CreayeT
TIepreHAMKYJISSPHO K HUM. IlepegBurasicb, He [ejlaiiTe PHIBKOB, PEe3KUX JBW)KEHUN. MOXKHO
TIPe/I/IOKUTh TPKJAHWHY C HapylleHWeM 3peHUs W/TH, B3SBIIMCh 3a Trepuna. [lnsg  3toro
HEoOXOZMMO TIOJIOXKUTh PYKY TpaXKJaHWHA C HapylleHHeM 3peHHs Ha Mepuiia JaZloHbI0 BHU3.
Bcerza Hafjo peiyTipex/iaTh O KOHLIE JIECTHULIBI WX TIPOJIeTa.

- Tipejyiarasi TPXKaHWHY C HapyllIeHHeM 3DeHUsI CeCTb, He CTOUT YCa)KMBATh €ro, HarpaBbTe
PYKY Ha CTMHKY CTYyJa WM MOJ/IOKOTHHK, TIOJIOKUB €T0 JIa[OHb Ha CIMHKY cTysa. He Bogwute
10 TIOBEDXHOCTH €ro pyKy, a [JjaiiTe eMy BO3MOXHOCTb CBOOOZHO MOTpOraTh rpeamert. Ecin
TPaKAAHUH TIOTIPOCHUT TIOMOYb B35iTh KAaKOW-TO TpeJMeT, He CjefyeT TAHYTb ero KHUCThb K
TipeIMeTy 1 OpaTh ero pyKou 3TOT MpeMeT.

- e cobvpaeTech YWTAaTh TPAKAAHWHY C HapylleHWeM 3peHUs, CHadaja NpeayrpeuTe
06 srom. I'oBopuTe HOpManbHBIM rojocoM. He mpomyckaiiTe nHboOpMaLyio, eciv 06 3TOM He
TIOTIPOCST, T.e. HeOOXOAWMO UNTATh BCE OT 3aroyioBKa /10 KOHI|a: Ha3BaHUe, /1aThl, KOMMEHTapHH,
JOKYMEHTBI U T..

- eId 3TO Ba)KHOE THMCHMO WM JOKYMEHT, He HY)KHO [yis yOeauTe/lbHOCTH /laBaTb €ro
notporatb. [Ipy 3TOM He 3aMeHsliTe uTeHWe Tiepecka3oM. Korza rpakiaHvH C HapylieHHeM
3peHusi /I0/DKeH TIOAINCATh OKYMEHT, 00s3aTe/IbHO ero MpOYMTailTe M YKaKUTe MeCTo, T7ie



HE0OXO/IUMO TIOCTaBUTh TOANUCh. VIHBaMWAHOCTH He OCBOOOXKIAeT OT OTBETCTBEHHOCTH,
00yC/I0B/IEHHOU JOKYMEHTOM.

- TepefaBas TPaXIAHWHY C HapylleHWeM 3peHUsl [OKYMeHThI, [leflaiiTe 3TO He crella W
roc/ie/joBaTe/lbHO, KOMMEHTHUDYITe, KaKue [JOKYMEeHThl /laeTe, BKJIa/bIBasi KaXK/bIN JOKYMEHT
€My B DYKHU.

- Bcerjja obpalljaiiTech HerocpeCTBEHHO K UeJlOBeKY, ZiaKe ecyid OH Bac He BUJUT, a He K ero
3psiueMy KOMIIaHbOHY.

- Bcerja Ha3biBaiiTe cebs W TpeACTaB/sATe JPYrMX COOECeHHWKOB, a TaKKe OCTa/bHbIX
TIPUCYTCTBYIOLMX. E.C/TM BBI XOTHTE MOXKaTh PYKY, CKaXKUTe 00 3TOM.

- Korja Bbl oOIIjaeTech C TPYNIMoOi rpaxAaH C HapylleHWeM 3peHusi, He 3a0bbIBaiiTe KaXk[bIi
pa3 Ha3bIBaTh TOT'O, K KOMY BbI OOpaIiiaeTech.

- He 3acTaBjisiiiTe Bailero cobeceJHUKa BellaTb B IyCTOTY: eC/AM BBl TepeMelliaeTech,
ripeiynipeJiuTe ero.

- BIIOJIHE HOPMAsbHO YTOTPeOssiTh CIOBO «CMOTpeTb». [Ilsi Tpak[aHWHa C HapylleHnem
3peHuUst 3TO 03HaYaeT «BUJETb PYKaMU», OCS3aTh.

- u3beraiiTe pacr/bIBYATBIX OTpe/ie/ieHUd U MHCTPYKLMM, KOTOPble 0OBIYHO COTIPOBOX/IAIOTCS
JKeCcTaMu.

3. Tlpu obijeHnu ¢ rpak/[aHMHOM C HapyllleHHeM Cyxa HeoOX0[UMO TTIOMHUTb:

- HaMepeBasiCh TOTOBOPDUTb C TPaXKJaHWHOM C HapyllleHHeM C/1yxa, Bbl MO)KeTe MpUB/eUb
ero BHUMaHHe, TUXOHBKO /JOTPOHYBILMCH [0 €rO0 Tieua Wik MaXHyB PYKOIA.

- 7J1s1 IETKOTO OOIIEeHUS TIPe/JIOXKUTE BOCIIO/IB30BAThCSI OJIOKHOTOM M PYUKOM.

- He BCe JIF0/I, KOTOpbIe TJIOXO CJIBIIIAT, MOTYT UMTATh 10 TybaM. Bam Jyuliie Bcero CripocuThb
00 3TOM IpU TIepBO# BCTpeye.

- ecmd Bel ofijaetech uepe3 cCypjoriepeBoJurKa, He 3a0yJbTe, uUTO 0OpaIaTthCsi HaZl0
HeTI0CPe/ICTBEHHO K coOeceTHUKY, a He K Cyp/IOTIepeBOJUHKY .

- TIPOSIB/ISINTE TePIMMOCTb, TAKTUUHOCTh U BHMMaHHe BO BpeMs OOILeHUsI C rpakJaHUHOM C
HapyllIeHWeM Cayxa.

- He HayMHalTe pPa3roBOp, MoKa He ybenuTech, uto cobece[HUK BUAUT Bailie JU10 U ryObI.

- pasroBapuBasi C TPa’KJaHMHOM C HapyllleHHeM C/1yXa, He TIPUKPbIBaiiTe POT PyKaMu, He JKyuTe.
- TocTapaiTech OOIIAThCS C TPaKJAAaHWHOM C HapylleHHeM ClyXa KODOTKO U B TPOCThIX
BbID@KEHUSIX.

- roBopure C OOBIYHOM CKODOCTbIO, He ObICTpee W He Me/JjieHHee, ueM Bkl roBopure
BCer/a.

- HUKOTI/|a He TIbITaTeCh rOBOPUTH MPSIMO B YXO IPak/laHUHY C HapylleHHeM Ciayxa. OTO
MOXKeT He TMOMOYb €My YC/blllaTh Bac ¥ He MO3BOAUT eMy CeluTh 3a

BbIpakeHHreM Baiuero nuia.

- He TbITaliTeCch KpUYaTb OUeHb TPOMKO. OTO CJe/iaeT BblpakeHWe Baiiero suia
CepAUTHIM M Yy TpaXJaHWHAa C HapylleHWeM CJiyXa MOXXeT T[IporacTb JkKejlaHUe
BOCTIO/Tb30BaThCsl Bammu yciayramu.

- HEKOTOpbIe JIF0Ji MOTYT CJIBIIIATh Ha HOPMasbHbIX YDOBHSIX, HO 3BYK OHU BOCIIPUHUMAIOT
HapyIleHHbIM, KaK Ha CTapOW rpam3anucd. ['OBOpHUTe JIUIIIb HEMHOTO IpOMYe, YeM OOBIUHO,
nojbupasi TIOAXOASAIIUNA ypoBeHb. IHOrjga /rOAW TepsitoT CIIOCOOHOCTb BOCIIPUHUMATD
BBICOKME YaCcTOThl 3ByKa, MO3TOMY CHIKEHHe BbICOTHI Balliero rojoca rnoMos>keT UM XOpoLLo
Bac capiars.

- eCJIM BaC TPOCAT TMOBTOPUTH UTO-TO, TMOMpoOyHTe mepedpa3svpoBaTh CBOE MPEeJIOKEHHUE.

- UCTIO/b3yiTe OOIIeNpPUHSTEIE KEeCThI.

- ybeauTech, uTo Bac TMOHsIM. He CTeCHSITECh CIPOCUTh, TIOHST JIM Bac coOeceHUK.



