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HUHCTPYKI U
0 NpaBuJjIaM B3aumojaeucTeus ¢ aunamu ¢ OB3
padorankamu MBJIOY Ne 220



WHcTpykius pa3paboTaHa B cooTBeTcTBHe ¢ PesepanbHbiM 3akKoHOM OT 24.11.1995 1. Ne
181 — ®3 «O couuanbHOM 3awuTe HHBaMUAOB B P®d», [Ipukaza MuH3apaBcoLpa3BUTHUs
P® or 14.02.2012 N 120 «O06 ytBepxkaennn Kojgekca 3THKM U C/Iy>keOHOTO TOBeJeHUS
denepanbHBIX TOCYAAPCTBEHHBIX TPaXKJaHCKUX CIyXKalux MUWHUCTePCTBA 3/[paBOOXpaHEeHUs
U couuanbHOro passutusi Poccutickoit ®enepaiun», PefiepasibHbiM 3akoHOM OT 28.12.2013 .
No 442-®3 «0O6 ocHOBax COIMAABHOTO  OOC/IY)KMBaHUS rpaXkaaH B  Poccuiickoi
@eneparn», Ilpuka3zoB Muntpyga Poccum ot 25.12.2012 1. Ne 627 «O6 yTBep)KIeHUH
METO/JUKH, TI03BOJISIONIEN 00BeKTUBU3UPOBaTh U CUCTEMATU3UPOBAaTh JIOCTYITHOCTh O0OBEKTOB
W yoIyr B TIDUODUTETHBIX cdepax >KA3HeAeATeNbHOCTH [Jii HWHBAIWAOB W APYTUX
Ma/IOMOOM/ILHBIX TPYIII HacesieHHsi, C BO3MOKHOCTBbIO yueTa perMoHasbHON crienukm», Ne
792 or 31.12.2013 1. «O0 yTBepkgeHun Kozekca STUKM U CIy)KeOHOTO TIOBe/IeHUs
pPabOTHUKOB OpPraHOB YIIPABJIEHHS] COLMAJbHOMW 3al[UThl HaCe/IeHUs UyUpeXIeHUU

coLMabHOr0 00CTyKHBaHusi», [loctaHoBimeHusi  [IpaBUTe/bCTBA PO oT
01.12.2015 N 1297 (pem. ot 19.04.2016) «O6 yTBepKAEeHUH TOCYAApPCTBEHHOM
nporpammbl  Poccuiickoit  ®@epepaumn  «JoctynHasi cpema» Ha 2011 - 2020 rogwi»,
®epnepanbHoro 3akoHa oT 01.12.2014 Ne 419-®3 «O BHeceHHWM H3MeHEHUN B OT[e/bHble
3aKOHOZaTe/IbHbIe akThl P® 10 BorpocaM coLl. 3alllThl MHBAIUAOB B CBSI3W C paTU(UKaLuei
KonBeniun o0 mpaBax uHBa/nAoOB», KouBeHyuer OOH o0 1ipaBax WHBaJIW/IOB,
Metoauueckum rocobueM «/lsi oOyueHusi (MHCTPYKTHUDOBaHMs) COTPYJHUKOB YyupeXKIeHUi
MC3 wu fapyrux opraHu3alii 1Mo BorpocaM obecrieyeHusi AOCTYITHOCTH [Jisi WHBAJIM/OB
ycayr U 0OBeKTOB, Ha KOTOPBIX OHU IPeJOCTaB/SIOTCS, OKa3aHUsl MPU 3TOM Heobxoaumoi
TIOMOLL».

Pabothukn MBIOY Ne 220 o00si3aHbl BBITOMHATH TIpaBWIa JSTHKETa TIPH
o0L[eHNM C MHBalWAAMH W OKa3blBaTh IIOMOIIb WHBAAWJAaM B TIIpeofiojieHnH Oapbepos,
MelIalIIKX MOJyUeHUI0 UM yC/IyT HapaBHe C JPYTUMHU JIML[aMH.

COBOKYITHOCTh ~ CITIOCOOHOCTe, 3HaHWH UM yMeHWW, HeoOXoAUMBIX [ 3P GeKTUBHOTO
o0IIeHus TIpM OKa3aHWM TIOMOIIM WHBa/IWZAM B TIpeojo/ieHuH 0OapbepoB Ha3bIBAeTCs
KOMMYHHMKaTHUBHas 3¢ (eKTHUBHOCTb.
KomMmynwuKatust (001jeHre) pacCMaTpUBaeTCs KakK Ba)KHEMINasi CTOpPOHA JIF00OM ZiesITe/TbHOCTH,
BO MHOroM o0ecreuuBaroiias ee ycrnex W TPOAYKTHBHOCTb. KOMMYyHUKaTHBHas
KOMIIETeHTHOCTb ~ HeoOXoZuMma  Kakgomy. [Jlnss  paboTHUKOB cdepbl  0Opa3oBaHUs
npodeccCoHa/lbHO ~ 3HAUMMBIMM  SIB/ISSIFOTCSI ~ YMEHUS  MPaBWIbHO  BOCIPUHMMAThL U
MOHUMaTh [IPYroro yejioBeKa, TpaMOTHO OKa3bIBaTh YCAYTH B yUPEXIEeHHUH WU OpraHu3alyu.
Pa3BuTHe KOMMYHUKAaTUBHBIX YMEHUM CK/Ia[bIBAeTCs U3 C/IeAYIOIUX OCHOBHBIX HABBIKOB:
n3beratb KOH(PIUKTHBIX CUTYaLIU;

BHUMaTEJIbHO C/TylIaTh UHBAIUAA U CJIbIIATh €ro;

peryJMpoBaTb COOCTBeHHbIE 3MOLIMH, BO3HUKAIOLI[He B TIPOLiecce B3auMO/1eHCTBYS;

obecrieunBaTh BBICOKYIO KY/IbTYPY M 3THKY B3aMMOOTHOIIIEHUH;



L[MBUJIM30BaHHO MPOTHUBOCTOSATH MaHUITYTMPOBAHUIO.
CyllecTBYIOT 00IjMe mpaBW/Ia JTHKeTa MNPH OOMIEHMH C WHBA/MJAMH, KOTOPBIMH

MOTYT  BOCII0/Ib30BaThCs paboTHUKH opraHu3sanui, TIpe/j0CTaB/ISIOLLUX yCJIyTH
Hace/lieHUI0, B 3aBUCHMOCTH OT KOHKPeTHOW CUTYalUu:
1. ObpaujeHue K yenoeeKy: KOTAa Bbl pa3roBapuBaeTe C WHBAAWIOM, obOpaijaitech

HerocpeiCTBEHHO K HeMy, a He K COINpPOBOXKJAIOIIEMY WIM CypZOIepeBOJUHKY,
KOTOpbIe TIPUCYTCTBYIOT TIPH pa3roBOpe.

2. IToxcamue pyku: Korjia BaCc 3HaKOMST C MHBalW/IOM, BIIOJIHE eCTeCTBEHHO II0XKaTb eMy
DYKy: AaXe Te, KOMy TPyJHO [BUTaTb DYKOW WIM KTO TIO/Nb3YyeTCs IPOTe30M, BIIOJHE
MOT'YT IOKaTb PYKY - MPaBYIO WJIH JIEBYIO, UTO BIIOJIHE JOITYCTHUMO.

3. Has3bigalime cebsi u Opyaux: KOT[a Bbl BCTpPeYaeTeCh C UeJI0BEKOM, KOTOPBIN TIJIOXO WM
COBCEM He BH/IUT, 00si3aTe/IbHO Ha3biBaiiTe cebsi M TeX JIr/iel, KOTopble TPUILLUA C Bamu. Eciin
y Bac obmjassi Oecema B rpyrme, He 3a0bIiBailiTe TMOSICHUTh, K KOMY B JIaHHBIA MOMEHT
BbI 0OpariaeTech, M Ha3BaTh cedsl.

4. IIpednodiceHue nomowju: eciv Bbl TpejJaraeTe MOMOLIb, >XJWUTe, MOKa ee MPUMYT, a
3areM CIIpalliBaiiTe, UTO U Kak Jie/iaTh.
5. AdekeamHocmb U 8edcAUBOCmb: obpaljaiiTecb C B3POC/ABIMH HHBaIWAAMU KakK C

B3pocsibiMU. O0palljaiiTech K HUM 10 UMEHHU U Ha Thl, TOJIBKO €CJTH BbI XOPOIIIO 3HAKOMBI.
He onupatimecb Ha Kpecn0-KoaACKy: ONUAPAThCsl UM BUCHYTh Ha Ybel-TO UHBAIUAHOMN KOJsCKe
-TO >Ke camoe, YTO OIHKpATbCsi WM BUCHYTb Ha ee oOiajaTese, U 3TO TOXKe pa3/ipa’kaeT.
VHBa-nmyuHas Kojsicka - 3TO 4YaCTh HeNpuKacaeMoro IpOCTPaHCTBA uesloBeKa, KOTOPhIA ee
WICTI0JIb3YeT. BHumamenbHocmb U  mepneausocmb: KOTAA  BbI
pasroBapuBaeTe C Ue/li0BEKOM, WCIBITHIBAIOIUM  TPYJHOCTHU B  0OLeHuH,
C/lyllaiiTe ero BHUMAaTeNbHO. bByzabTe TeprnenuBbl, XAWTe, KOrZJA 4Ye/JOBEK CaM 3aKOHUUT
¢dpa3y. He nomnpassnsiiiTe ero u He fioroBaprBaiTe 3a Hero. Hukorja He NpuUTBOPSINTECH, UTO BBI
NOHUMaeTe, eC/IM Ha CaMOM Jiefle 3TO He Tak. [IoBTOpUTe, UTO BbI MOHSIHU, 3TO IOMOJKET
YyeJsI0BEKY OTBETUTh BaM, a BaM - [IOHSTH €ro.

Pacnonosicedue 0ns1 GeceObl: KOTAa BbI TOBOPUTE C UEJOBEKOM, TIOJIb3YIOLIUMCS
VHBAJIMJHOM KOJISICKOM WM KOCTBUISIMH, PACIIOJIOXKUTECH TaK, YTOOBI BAlllM U €T0 r71a3a ObuId Ha
OJHOM YpOBHe, TOrja BaMm OyjeT Jjerde pasroBapuBaTh. Pa3roBapuBas C TeMH, KTO
MOJKEeT UMTaTh 1Mo rybam, pacrioyioKuTech Tak, yToObl Ha Bac mazan cet, u Bac 6bu10 X0poIiio
BU/IHO, TIOCTapaiiTech, uToObI BaM HUYero (efa, cCUrapeThbl, PyKH) He MellaJio.

IIpueneueHue 6HUMAHUS YenoeeKda: YTOOBI TIpPUB/EUb BHUMAaHHe uYe/loBeKa, KOTOPBIN
IJIOXO C/IBILIMT, MOMAaIIUTe eMy PYKOW WM MoxJjomnaite mo mievy. CMOTpuTe eMy NpsiMO B
rjlasa 4 TOBOpUTe YeTKO, HO MMeliTe B BHJY, UTO He BCe JIOJU, KOTOpble IUIOXO CJIbIIIAT,
MOT'YT YUTaTh I10 ryOam.

He cmywalimecb, ecni Ciay4alHO [OTMYCTUIM OIJIOLIHOCTb, CKa3aB «YBUAUMCSI» WU

«BbI crbianyu 06 3ToM?» TOMy, KTO He MOYKeT BU/IeTh UJTH CJIbIIIATh.
Taxke paspaboTaHbl TpaBW/a STHKeTa [Js /ML, C pa3HbIMU pPacCTpoMcTBaMHu (YHKLWN
opranu3ma. CNMCOK TIpaBW/I JOCTaTOYHO BeauK. EC/M coOMHeBaeTeCh, paCCUMThIBailiTe Ha CBOM
3[paBblii CMBIC M CIIOCOOHOCTH K COUyBCTBHIO. OTHOCHTECh K JIDYTOMY 4YesOBeKy, Kak K
cebe caMOMy, TOYHO TaK >Ke€ ero yBakaliTe - M TOT/la OKasaHWe YCIYTU B YUPEXKIEHUU U
obirieHue 6yayT 3pPeKTHBHBIMMU.

IIpaBuia 3THKeTa NMpPH OOIIEHWH C WHBA/IWJAMH, HCIBITHIBAIOIMMH TPYAHOCTH

NpH NepeBIKeHUH

[MomHUTe, UTO UHBa/IWHAs KOJSICKa - HEMPUKOCHOBEHHOe MPOCTPAHCTBO uesioBeka. He
ob/sioKkauvBaliTech Ha Hee, He TOJIKalTe, He KjaguTe Ha Hee HOTU 0e3 pa3pelleHusI.
Hauath KaTWThb KOJISICKY 0e3 corjiacus WHBa/IW/A - TO K€ CaMoe, UTO CXBaTUTh U TOHECTH
yesioBeKa Oe3 ero paspelieHusl.

Bcerga cripamvBaiiTe, Hy’KHa /M TOMOLIb, MpeXJAe 4eM oOKa3aTb ee. Ilpejmaraiite
TIOMOIIb, €CJTU HY’KHO OTKPBITh TSDKEJTYIO ZIBEPb WU MIPONTH 110 KOBPY C AJIMHHBIM BOPCOM.



Eciu Batie rnpejioxkeHre O TIOMOILW TIPUHSTO, CIIPOCUTE, UTO HY)KHO [1e/1aTh, ¥ YETKO
C/lelyuTe UHCTPYKLISIM.

Eciu Bam paspelwiv TiepeJBUraTh KOJISICKY, CHadajia KaTute ee MeyeHHO. Kossicka
ObICTPO HaOMpaeT CKOPOCTh, ¥ HEOXKUIAHHBIM TOTUOK MOYKET TIPUBECTH K M0TEPe PaBHOBECHSI.

Bcerma nmuHO  yOexkpaiiTech B [JOCTYIIHOCTM  MeCT, Tjle  3allJJaHUPOBaHbI
MepoIrpusTHs. 3apaHee TIOMHTEPeCYHTeCh, KaKie MOTYT BO3HUKHYTh TIPO0/IeMbl UK Oapbephl 1
KaK X MO>KHO YCTPaHMUTb.

He Hazio xsiomaTh uesioBeKa, HaXOASIIErocss B MHBAIUAHOM KOJIsICKe, TI0 CITUHe WU TI0
nieyy.

Ecim BO3MOXHO, PacmosioKWTeCh Tak, 4TOOBbI Ballk JiMIla ObUIM HAa OJHOM YDOBHE.
M36eraiiTe 10/10)KeHUS, TIPU KOTOPOM BailleMy co0eceJHUKY HY>KHO 3alpOKH/ILIBAT TOJIOBY.

Ecmu cyiecTByOT apXUTEKTYpHbIe Oapbepbl, TIpeAyNpeAuTe O HUX, UTOOBI UeI0BeK
vMeJT BO3MOXKHOCTh IPUHUMATh PeIlleHus 3apaHee.

[ToMHMTE, UTO, KaK MPABWU/IO, Y JItOZel, UMEIOIIUX TPYAHOCTH TP MepeJBIKEHUH, HEeT
1pobJieM Co 3peHueM, CJIyXOM U TIOHUMaHHEM.

He pywmaiiTe, uTO HeoOXOAUMOCTb TIOb30BATbCS WHBAIUJHOW KOJISICKOM - 3TO
Tpareaus. JTo cnocob cBoOOJHOTO (e HeT apXWUTEKTYPHBIX 0OapbepoB) Iepe/iBIKeHUs.
Ecte sroau, mosb3yroLMecs WHBAIMJHON KOJSICKOM, KOTOpble He YTPaTH/IU CIIOCOOHOCTH
XOOUTh W MOTYT TIepPeJBUTAThCSI C TIOMOIIBID KOCTbUIeH, Tpocth u T.M. Komsicku oHuU
WCIIOJIB3YIOT /ISl TOTO, YTOOBI SKOHOMHTE CUJIBI U ObICTpee MepeABUraThCsl.

IIpaBuia 3THKeTa MpPU OOIEHHM C WHBA/IUJAAMHM, UMEWIIMMH HapylleHHe 3peHHe WIH
He3pSIYUMM:

[Tpepasarast CBOrO IMOMOIIb, HATIPaBJ/IsIiTe YesIOBeKa, He CTUCKUBAlTe ero pyKy, UJUTe Tak,
Kak Bbl 00bIYHO X0zauTe. He HY)KHO XBaTaTh CJIENOr0 Yesl0BeKa U TAIUTh ero 3a COOOM.

OnwuimTe KpaTko, rie Bbl HaxoAuTech. [IpeaymnpexxgaiiTe 0 MPENATCTBUSX: CTYIIEHSX,
JIy’Kax, siMaX, HU3KUX MIPUTOJIOKaX, TpyOax u T.II.

Vcnonb3yiiTe, ecyii 3T0 yMeCTHO, (pa3bl, XapaKTepU3yoIlye 3BYK, 3arax, pacCTOSHHUE.
Lenuteck yBULEHHBIM.

Obpamjaiitecb ¢ co0akamMH-TIOBOZABIPSIMA He TaK, KakK C OOBIYHBIMU [JOMAaIlTHUMU
JKUBOTHbIMU. He KoMaH/[yliTe, He TporaiiTe ¥ He UrpaiTe C COOAKON-TIOBO/IBLIPEM.

Ecmu Bbl cobupaeTech uuTaTh He3psiueMy UeJIOBEKY, CHauaia IMpeaymnpeante 00
3ToM. ['oBOpUTE HOpManbHBIM TrojocoM. He mpomyckaiite uH(opMarmioo, eciu Bac 00
5TOM He TOTIPOCHT.

Ecim 3TO BakHOe TMHUCBMO WM JIOKYMEHT, He HY)KHO [ yOeJuTe/NbHOCTH [JaBaTb
ero moTtporaTh. [IpM 3TOM He 3aMeHsliTe uTeHHe Tiepecka3oM. Korza He3psiumii ueyioBeK
JIOJ/DKeH TO/NHCaTh JOKYMEHT, TIPOUMTaiiTe ero odsi3aTesibHO. VIHBa/MMAHOCTE He OCBOOOXKIAeT
CJIETIOTO YesioBeKa OT OTBETCTBEHHOCTH, 00YC/IOB/IEHHOMN I0KYMEHTOM.

Bcerpia obpairjaiiteck HermocpeJICTBEHHO K UeJIOBeKY, Zla’ke eC/ld OH Bac He BUJUT, a He K
ero 3psiYeMy KOMITaHbOHY.

Bcerza Ha3biBaliTe ce0si U TpeACTaB/siiiTe APYrux cobeceJHUKOB, a TaKKe OCTabHBIX
MIPUCYTCTBYIOIIMX. EC/T BBI XOTHTE TIOXKATh PYKY, CKaXKUTe 00 3TOM.

Korga Bbl mpejiaraete He3psiueMy UeslOBeKY CeCTh, He yCa)kKBaliTe ero, a HarpaBbTe
PYKYy Ha CIUHKY CTyJla WIK TIOJ/IOKOTHUK. He BoJuTe MO TMOBEPXHOCTH €ro PyKy, a JauTte
eMy BO3MOXXHOCTb CBOOOJHO TOoTporaTth mpeaMeT. Eciu Bac TONpOCWIM TIOMOYb B3STh
KaKOH-TO TpeiMeT, He CJiefiyeT TSHYTb KHACTh CJIENOro K MpeAMeTy W OpaTh ero pyKOH 3TOT
ripeJiMer.

Korga BeI 0011jaeTech € Tpynmoi He3psuuXx Jitoel, He 3a0bIBaiiTe KaXKAbIi pa3 Ha3bIBaTh
TOT0, K KOMY BbI OOpalijaeTech.

He 3acraBnsiiTe Baimiero cobecefHWKa BellaTh B MyCTOTY: €C/IM Bbl IepeMelaeTech,
nipeJyTipe/iuTe ero.

BriosiHe HOpPManbHO YIOTPEOJISATH CIOBO «CMOTpETb». [Ijisi He3psiuero uesioBeka 3TO
O3HavaeT «BU/IETh PYKaMH», 0CSI3aTh.



V36eraiiTe  pacCIuIbIBUATBIX — OMpeAe/ieHMd W WHCTPYKLMM, KOTOpble  OOBIUHO
COTIPOBOXKAAIOTCSL  ’KeCTaMH, BbIpaKeHUM Bpoge «CTakaH HaxoguTcs TIAe-TO TaM Ha
crosie». CTapaiitech ObITb TOUHBIMU: «CTaKaH rocepeArHe CTOa».

Eciu BBl 3aMeTW/Id, UTO He3psiuMii yesoBeK COMJICS C MaplIpyTa, He YIpaBJ/siiiTe ero
JBIDKEHUEM Ha pacCTOSIHUM, TIOZ0MIUTe U IOMOTUTEe BbIOPAThCsl Ha HYKHBIM MYTh.

[Ipu cnycke wWau mopbeMe IO CTyNeHbKAM BeJUTe He3psiuero MepreHuKyIsIpHO K
HuM. [lepesBurasicb, He [efaiiTe pbIBKOB, Ppe3KUX [BWKeHUW. IIpu compoBokaeHUn
He3psiuero vesioBeka He 3aK/la/iblBaliTe PyKy Ha3aj, - 3TO HeYyZ00OHO.

IIpaBu/ia 3THKeTa NPH 00LeHUH C HHBA/IUaMH, MMEIIMMH HapyIllleHHue cayxXa:

Pa3sroBapuBasi C 4e/si0OBEKOM, y KOTOPOro IJIOXOM CIyX, CMOTpPUTE MPSAMO Ha Hero.
He 3aTemHsliTe CBOe J/MII0O U He 3aropaxvdBaiWTe ero pykKaMd, BOJIOCAMU WU
KakKUMU-TO TipeaMeTraMu. Bain cobecelHUK [O/DKeH HMeTb BO3MOXKHOCTb CJ/IeIUTh 3a
BbIpa)KEHHEM Balllero JIMLa.

CyilecTByeT  HeCKONbKO  TUIIOB W CcTereHed  riayxoTbl.  COOTBETCTBEHHO,
CyIIeCTBYeT MHOTO Crocob0B 00ljeHHsi C JII0bMH, KOTOpble TJIOXO C/blar. Ecau Bel He
3HaeTe, KaKOM IpeJIouecTb, CIIPOCUTE Y HUX.

Hekotopele r0AM MOTYT  C/blllaTh, HO BOCIPUHUMAIOT  OT[e/IbHble  3BYKU
HernpaBW/IbHO. B 3TOM ciyuae roBopure 0ojiee TDOMKO W UeTKO, TMoJ0Upasi TMOAXOJSAIINN
ypoBeHb. B apyrom ciyuae moHafoOWTCS /ML CHU3UTH BBICOTY T0JIOCA, TaK KaK YeyloBeK
yTpaTU CrioCOOHOCTb BOCTIPUHUMATD BBICOKHE UaCTOThI.

YrtoObl TpUB/IEYb BHHMAaHHE UYe0BeKa, KOTOPBHIM IJIOXO CJIBIIINT, HAa30BHUTE ero IIo
vMeHU. Eciu oTBeTa HET, MOXKHO CJlerka TPOHYTb UesioBeKa WU JKe IIoMaxaTh PYKOM.

'oBopuTe siCHO ¥ poBHO. He HY)KHO M3/HUIIIHe 1TOfYepKUBaTh uTo-T0. KpruaTh, 0cOOEHHO
B yX0, TOXKE He HaJlo.

Ecnu Bac mpocsT MoBTOPUTB UTO-TO, MOTNPOOYiiTe nepedpa3rpoBaTh CBOe Tpe//IoyKeHHe.
Ncnonb3yliTe »KeCThbl.

Y6enuTech, uTo Bac NMoHsM. He cTecHsiTeCh CIIPOCHTS, TTOHSIT /I Bac cobecejHYK.

Ecu BBI coob11iaeTe MHpOpMaLMio, KOTOpasi BK/ItouaeT B cebst HOMep, TeXHUUeCKUi Uu
JIPYTOM CIOXHBIM TEePMHUH, aJpec, Haruimre ee, coobmmre 10 (akCy WIA 3JI€KTPOHHOU
TI0YTe WU JIFOOBIM APYTUM CIIOCOO0OM, HO TakK, UTOOBI OHa OblIa TOUHO TIOHSTA.

Ecmm cymiecTByrOT TPYJHOCTH TIPH YCTHOM OOILI[eHHH, CTpocuTe, He OyjeT M mpoire
NepenuchbiBaThCSl.

He 3a0mBaiiTe 0 cpese, KoTopas BaCc OKpyaeT. B 0onbIIMX WIM MHOTOIOJHBIX
TIOMEILeHUsIX TPYAHO OOL[aThbCs C JIFOABMH, KOTOpbIe IJIOXO CJIBIIIAT. $IpKOe COJIHLIe WId
TeHb TO)Ke MOTYT ObITb Oapbepamu.

OueHb yYacTO TJIyXWe JIFOJU HCIONAB3YIOT $3bIK >kecToB. Ecin Bbl  00ljaeTech
yepe3 MepeBo/iUMKa, He 3a0yapTe, UTO 0OpaIIaThCsl HAJO HEMOCPeACTBEHHO K COOeceHUKY,
a He K [epeBO/IUMKY.

He Bce mrogu, KOTOpble IJIOXO C/bIIIAT, MOTYT 4YWTaTh 1o rybam. Bam myurre
BCEro CrpocuTh 00 3TOM mnpu nepBoil Bcrpeve. Ecim Bam cobecefHuK o6najaer 3TUM
HaBBIKOM, HY)KHO COOMI0/jaTh HECKONbKO BaKHBIX MpaBwui. [loMHHMTE, YTO TOMBKO TPH U3
JleCSITU CJI0B XOPOLLO MPOYUTBIBAOTCS.

HyxHo cMoTpeTh B /M0 cobeceJHUKY W TOBOPHUTH SICHO U MeJIeHHO, HCIO/b30BaTh
nipocTble (ppa3bl U U3beraTb HeCYyI[eCTBEHHBIX CJIOB.

HyxHO wuCnonb3oBaTh BbIpa)KeHUE JIMLA, JKECTbl, TeJOJBIWKEHUs, eC/ld XOTUTe
MO/IYEPKHYTb WU MPOSICHUTH CMbIC/I CKa3aHHOTO.

IIpaBuia >THKeTa MPU O0IIEHWH C WHBATUWJAAMH, UMEHOIUMH 3a/iepP>XKy B Pa3BHUTHH U
npo06/1eMbI 0011[eHHs], yMCTBeHHbIe HapyIIeHHs:

Vcrnonb3yliTe AOCTYNHBIN 53bIK, BbIp@KaluTeCh TOYHO U M0 Jieny.

V36eraiiTe C/I0BeCHBIX IITAaMIIOB M 00Pa3HBIX BHIPA)KEHWH, €C/IU TOJBKO BbI HE yBEepEHBI
B TOM, UTO Balll cobeceJHUK C HUMU 3HAKOM.

He rosopure cBricoka. He gymatite, uTO Bac He NOMMYT.



l'oBopsi 0 3ajauax WM TpOeKTe, paccKasblBaiiTe BCe «IO Iaram». [laiiTe Baiemy
cobeceTHUKY BO3MOXKHOCTh OOBITPaTh KaXK/IbIH ILIar TIOC/Ie TOTO, KakK Bbl OOBSICHUIU MY .

Ncxopute u3 TOro, yTo B3POC/BIM YeOBEK C 3a/lepXKKOM B Pa3sBUTHUH UMeEET TaKOW ke
OTIBIT, KakK U Jit000M ApYTroii B3pOC/Ibiii UenoBex.

Ecmn HeobOxomuMo, HCIONb3yWTe WLMOCTpalyd unv ¢ororpadun. byapTe roToBbI
TIOBTOPUTh HECKOJIBKO pa3. He cziaBaiiTech, eciii Bac € rIepBOro pa3a He TOHSIIH.

ObpamiaiiTeck € Ye/loBeKOM C TMpobjeMaMHd pas3BUTHS TOYHO TaK ’Ke, KakK BbI
Obl obOpamanuce c J0ObIM ApyruM. B Oeceme oOcykjailiTe Te »ke TeMbl, KaKue BbI
obcy>kaaeTe € ApyrvMH JiroibMu. Hampumep, 1yiaHbl Ha BBIXOZHBIE, OTITYCK, 1T0T0/a, TIOCTeAHIe
CoOBITHS.

OG6paraiiTech HEIOCPeJCTBEHHO K Ue/IOBEKY.

[ToMHuTE, UTO /IFOOU C 3a[epXKKOW B Pa3BUTHUU [1eeCrioCOOHbI U MOTYT TOJMMCHIBAThH
JOKYMEHTbI, KOHTPaKThl, T0JI0COBaTh, jaBaTb COr/IacKe Ha MeJULMHCKYHO [TOMOLb U T.J.
ITpaBuia 3THKeTa NpH 00IEHHH C THBA/IH/JAMH, HMEHIMMHU ICUXUYeCKHe HapyLIeHHs:
[Mcuxuueckrie HapylleHUsi - He TO J>Ke caMmoe, 4To TmipobreMbl B pasButuu. Jlrogu c
MICUXUYEeCKUMHU TpobjieMaMd  MOTYT UCIIBITBIBaTb  SMOLIMOHA/IbHbIe  PAacCTPOMCTBA WU
3aMelaTebCTBO, OC/IOXKHSIOLIME UX )KU3Hb. Y HUX CBOM 0COOBIN ¥ M3MEHUMBBIN B3TJIsA/] HA MUD.

He Hazio AymMaTh, UTO /IO C MICUXWYeCKUMH HapyLIeHUsMU 00s13aTe/lbHO HY>KJAIOTCS B
JIOTIOJTHHTEJTBHOM TTOMOLLH U CTIeL[aIbHOM 00pariieHu .

ObpaljaiiTecb ¢ JOJbMU C TICUXWYeCKMMU HapyIIeHUSIMM KakK C JMYHOCTsSMU. He
HY)KHO [leflaThb TIPeX/eBPEeMEeHHBIX BBIBOIOB Ha OCHOBAHUM OMbITa OOIIeHUs C [PYTUMH
JIIOJbMU C TaKOM ke (pOpMOM MHBaIUAHOCTH.

He crenyer gymaTh, UTO JIFOAW C TICUXUYECKUMU HapyIIeHUsIMA Oojiee JPYTrUX CKJIOHHBI
K Hacummto. 3T1o Mu¢. Eciiu BbI [pyskemto0HbI, OHK OyyT YyBCTBOBATh Cebsi CIIOKOHHO.

HeBepHo, uTO /IFOAM C MCUXUYECKUMU HapYLIEHUsIMA WMEIOT Mpo0sieMbl B TOHUMaHUH
WA HWDKE TI0 YPOBHIO MHTeEJIIeKTa, YeM OOJIBIIMHCTBO JIFOZei.

Ecimu yenoBek, uMelOIIMM IICMXUYECKHe HapylleHWs, PpacCTPOeH, CIPOCUTe ero
CITOKOWHO, UTO BBl MOXKETE C/le/IaTh, YTOOBI TOMOYb EMY.

He roBopure pe3ko C yesl0BeKOM, UMEIOLUM IICUXUYeCKre HapylleH!s], Jaxe ec/ii y Bac
eCTb /Il TOr0 OCHOBaHUSI.

IIpaBu/ia 3THKeTa NPH 00LEHUH C HHBA/IU/IOM, UCTILITHIBAKIIUM 3aTPYAHEHUS B PeUu:

He urHopupytiite ntofieli, KOTOPbIM TPYAHO TOBOPUTh, IIOTOMY UTO TIOHSITh X - B BalllUX
VHTepecax.

He nepebuBaiiTe 1 He ronpas/siiiTe yesoBeKa, KOTOPbIN UCTILITHIBAET TPYAHOCTH B PeuH.
HaumHaliTe TOBOPUTH TOJIBKO TOT/IA, KOTJja yOeauTeCh, UTO OH yyKe 3aKOHUMJI CBOIO MbIC/Ib.

He mnbITaliTecb ycKopuThb pa3roBop. ByJbTe TOTOBBI K TOMY, UTO pas3rOBOpP C Uel0BEKOM
C 3aTpyJHEHHOW peublo 3aiiMeT y Bac Oosblie BpemMeHW. Ecmu Bl - criemmure,
Jyyllie, U3BUHUBIIKCE, IOTOBOPUTHCS 00 00ILeHNH B [pyroe BpeMsi.

CMmotpute B /uIj0 cOOeCeHUKY, TIO/Jiep>KUBaliTe BU3yalbHbIM KOHTAKT. OT/aiTe 3TOU
Oecesie Bce Ballle BHMaHUe.

He pywmaiiTe, uTO 3aTpy/jHeHUsI B peud - IIOKa3aTelb HM3KOIO YPOBHS MHTesUIeKTa
YesioBeKa.

CrapaiiTech 3a[jaBaTh BOMPOCHI, KOTOpPbIe TPeOYIOT KOPOTKMX OTBETOB W/IM KHBKA.

He nputBOpsifiTech, eciu Bbl He TOHS/IM, YTO BaM CKasaid. He crecHsiiTech
niepecripocuts. EC/ii BaM CHOBa He yZaaoCh MOHSATH, MOMPOCHUTEe MPOM3HECTH C0BO B Oosee
Me/[JIeHHOM TeMIIe, BO3MOJKHO, 110 OyKBaMm.

He 3a0biBaiiTe, UTO UenoBeKy C HapyIIeHHOW peubl0 TOXKe HY)KHO BbICKa3aTbcsi. He
niepeOrBaiiTe ero u He MojaBssAKTe. He TOpomnuTe roBOpsIiero.

Eciu y Bac Bo3HMKarOT Tipob/ieMbl B 001I[eHNH, CITPOCUTe, He XOUeT JIM Balll co0eceJHUK
HCII0/1b30BaTh APYToi crocob - HamucaThb, HarevyarTaTh.



